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1.) Access the RiteAid Zj Rite Aid Enterprise Login - Microsoft Internet Explorer ol x|
Corporate Intranet at File Edt Wiew Favorites Tools Help | ﬁ.
https://raportal.riteaid.com | ek~ () - x| 2] | Jseach crovorres @hvesa €2 - [ @ B
— Addressl https:{{rapartal. riteaid com j Go |Links 2
Google - | = | & searchweb ~ | 3 | Eh5iblocked fE] Autoril | e options 2

Rite Aid Enterprise Login Il

2.) Enter the assigned

Userid and password in
the box to the right. —> e [

Pazawared: I:l I” Change Passward
3.) To Change password, T

place a check mark in the box
and follow the prompts.

4.) Assistance is available 24 hours a
day/ 7 days a week for any password
guestions or issues.

Please call our toll free Password
Hotline number 1-888-473-2382.

|
5.) Internet Explorer 5.5 and Adobe
Acrobat Reader 6.0 are the minimum
system requirements to view the
scorecard information. B e

Clicking ‘Sign in’ will takeyouto................ +—| Next Page
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Click Vendor Management

Reporting to access the vendor
compliance report options page.

Welcome

Please use the menu system on the left to begin.
To expand the menu options chick on the [+ button.
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You can always

use the Back & -
Forward buttons Available Reports
to navigate thru B T e e 1 Compliance Scorecard: The compliance
screens. Button TR < . scorecard is where overall compliance
|Ocati0n W|” Complianee l3sues [WHO100] - H p

performance is calculated and posted monthly for
depend on your vendor review. The scorecard will update on the

browser version.

7t of the month following the performance month.
For example, the scorecard for performance in
the month of April will update on May 7t.

Fee Reiew [WhO400)

Uendor Supply Chain Guide (WNO300] 2. Performance Issues: The compliance issues
Wandar Wanagement Reporting Lser Guide (1 page is where daily compliance performance is
calculated and posted per occurrence for vendor
& review.
/ 3. Fee Review: The Fee Review Report is where all
: : invoices will be listed in descending order. The
Available guides: user can select the invoice number in question
«Vendor Supply Chain Guide — Complete Wek and ‘drill down’ (click on blue hyperlinks) to view
overview of the Vendor Supply Chain Please use the menu sy and print all back up details.
Guide. To expand the menu optiSTTE CRCK OrT e 3] DU,
< User guide for online scorecard.




My Home Page
=] Wendor Management Reporing

Complianee Seovecard [WHO00A )

Compliance lssues [UM0100)

Fee Reviaw [uHO400)

Wendaor Supply Chain Guide [YHOA00)

Wendor Management Repoting User Guide |

Vendor Number Selection

Screen

Please enter Ve

Humber or Choose one from list, then click Submit.

% “verdar Mumber

" endar hame

Search Options

The user can search for their vendor access in one of three
ways and will need to use this search function on
each of the report options (Compliance,
Performance, Fee Review):

1. Use the drop down box to select the vendor (the list
is sorted by vendor number)

2. Enter the vendor number and click ‘Submit’

3. Change the Sort function from its’ default of "Vendor
Number’ to ‘Vendor Name” and select the vendor
from (the list is sorted alphabetically by vendor name)

Choose the vendor number from the list and click submit to
continue..........covevvevns..

- I_ E |4 Internet
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Expected Goal
(per Metric)

(per Metric)

Actual Achievement

' Log-0ut BE First Prev MNext Last

Goto

Print Ex

cel

My Home Fage
[=] vendor Managemeant Repating

Vendor:

Compligrse [ssues [WHO{00]

Vendor Compliance Scorecard

Tuesday, April 26, 2005

Previous

Juarter 1, 2005

Mest

To Performance Scorecard

To Vendc

Fee Review [WHO400]
‘erdar Projections [WHNOG00)

endor Managemant Repoding User Guids [ |

Available compliance
metrics

CN_ ™ /]

| 2]

$0 |

v v January Febhruary
.
Goal | Achieved | Potential | Actual Achieved | Potental | Actual Rank | Achie
ompliance Meirics Offzet Fee | Offzet Fee Offzet Fee | Offzet Fee
INZTIAL FECEIPT UHIT FID G957 $0 $0 403 G957 $0 $0 530 522
FATE %% o7 0%
TIME INITIAL RECEIPT FII 5957 30 10 259 987 $0 10 435 522
FATE 96 0%
O TIME PO ARRIVAL \; 1000 $0 $0 1 1000 $0 30 1 S52.5¢
0%
O TIME APPOINTMENT 1000 $0 $0 1 1000 $0 $0 Rank Among other
};E.D% o «— Vendors (by Metric)
DI 997 ACENOWLEDGEMENT 1000 $0 $0 1 1000 $0 30 1 100.
100.0%
SH HOT RECEIVED WITHIN 100.0% $0 $0 1 100.0% $0 $0 1 100.C
24HES 100.0%
AN 4
$0 30

~—__—

Potential Offset Fee's
(if Fines Imposed)

Actual Offset Fee's
(Actual Offset Fee
Vendor Owes)
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First Prev HNext Last Goto Fage

Additional

pliance Scorecard

Scorecard

infor_mation is w, April 26, 2005
available by
scrolling to juarter 1, 2005 Next

the right from

. To Performance Scorecard To Vendor § Chain Guide
the previous

0]

—

page. fis a0 Fehruary March / TID \
Fea Review [WHO400] peved | Potential | Actual Rank | Achieved | Potental | Actual Rank | Ac d | Potental | Actual
Offzet Fee (Offret Fee Offzet Fee ( Offret Fee Offzet Fee (Offret Fee

() $0 $0 590 58.21% $0 $0 BRE 99 02% $0 $0 617
Wendor Supply Chain Guide [WMO900]

e 0 %0 435 38 .21% 0 %0 441 99 .02% 0 30 287
Vendor Mahagement Repoding User Guide [

0.0% 0 $0 1 92.88% %300 $0 505 97.82% %300 $0 307

[.0%% 0 $0 1 100.0%% 0 $0 1 100.0% 0 $0 1

1.0%% $0 $0 1 100.0% $0 $0 1 100.0% $0 $0 1 /

0% $0 0 1 100 0% $0 0 1 t&n% $0 0 /

AN 7
Monthly Totals | $0 | 10 ‘ | $300 | 10 ‘ $300 y ‘

Year to Date I;|
4] Performance |»

Levels




T e

_| 1'?5_ EITE AID |

Ty Vendor Compliance Scorecard

P M ' P o o izes. Fon souies

of | [E| Print Excel X i

First Prev Hext Last Goto Page

nliance Scorecard
y, April 26, 2005

My Home Page

=] Wendor Management Reporing
uarter 1, 2005 Rt

Compliakee lssues (W04 00) To Performance Scorecard To Vendor § Chain Guide
Fe ~ ¢h YID
Fee Review [WHO400] peved | Potental | Actual Rank | Achiewed | Potential | Aciual Rank | Achieved | Potental | Actual Eank
Offset Fee | Offzet Fee Offset Fee | Offzet Fee Offzet Fee | Offzet Fee
Click Any Achieved T 30 30 570 | Rl 30 30 98 | 99.02% 30 30 &17
Percentage in blue
) ) B7% 0 30 435 9B 319 0 30 441 99 02% $0 30 267
(to view list of PO'’s related
to the Metric) 0% 50 30 T || 2zae% | | $300 30 05 | 762w | 5300 30 07
This example uses “On g
Time PO Arrival” 0% 0 $0 1 100.0% 0 $0 1 100.0% $0 $0 1
0% 0 $0 1 100.0% 0 $0 1 100.0% 0 $0 1
0% £0 30 1 100.0% £0 30 1 100.0% 30 30 1
\
| 0 | 0 | \ / | $300 | 0 | | $300 | 0 | |
7
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T iy PO Arrival Summary)

First Prev HNext Last Goto Page [ af * - Print Excel

On-Time PO Arrival Summary
Tuesday, April 26, 2005
Previous — March, 2665 Mext

Back to Compliance Scorecard
43 On-tHme POs: 39

7&/\ 920% Achieved: 92%6%  Potential Fee: $300  Actual Fee:

PO DC Fxpected Arrival | Actual Keceipt |[Pieces Ordered| Total Pieces -t i On-time
Date Date Received i Received %

2295957 ID-ATLANTIC C3C 3F18/2005 031902 9,480 9,480 ! T2.66%
2295958 4T A A A 3F18/2005 031605 1,778 1,778 . 67.5T%
\ 205050 / AoODLAND DIST CTR 3/1852005 031605 4,224 3,864 ! T1.02%

List of PO’s

(having On-Time performance
issues)

Click Any PO (for summary detail)

a
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Ui IRITE AID. N k) PO Detail Screen (On-Time PO

Arrival)

First Prev HNext Last Goto Fage N 100% - Print Excel
On-Time PO Arrival Detail -
Tuesday, April 26, 2005

Vendor:

PO FAR5Q5E Expected Arrival Date: 31852005

DC: ALAEALDA Receipt Data: SA1ei2005

Vendor Item [Rite Aid Item Descripton Pieces Total Piecez (On-time Pieces| On-time Late Pieces |Late Receipt
Ordered Received Recieved Received % Received Date
4685 /25588\ GENERIC 1 144 144 144 100.0% u]
2 2530 420543 \ GENERIC 2 144 144 144 100.0% 0
A262 / 423757 \ GENERIC 3 144 144 144 100.0% u]
2375 / 423738 \ GENERIC 4 98 95 98 100.0% 0
2377 423739 GENERIC 5 96 95 96 100.0% u] e
2835 424051 GENERIC 6 S8 L 98 10008 ]
1046 424052 GENERIC 7 144 144 0 0.0%% 144 032505
1044 424055 GENERIC 8 144 144 u] 0.0%% 144 03/25/05
1045 \ 424054 / GENERIC 9 144 144 ] .05 144 032505
1924 \ 424055 / GENERIC 10 144 144 u] 0.0%% 144 03425005
2530 \ 424056 GENERIC 11 144 144 144 100.0%% 0
2530 \QﬂrDS'?/ GENERIC 12 144 144 144 100.0% ]
A
4| | _’l_l i

List of ltems on PO 3295958

(having On-Time Performance issues)
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View  Favorites  Tools  Help |ﬁ.

- @ @ {h | pSearch "i}f’Favorites eMedia @‘ @v .,\1_% LJ ..‘5
@ | hitkps:ffr aportal.ritesid, com/RARAPORTALRAMNOOO L, aspi

You can always use the Back | @ searchweb + | 52 | ED 248 tlocked fE] auoril | @ options 0

& Forward buttons to
navigate thru screens.
Button location will depend
on your browser version.

Address

Complignee Seorecard [WHNO001 ]

Click Compliance Issue to continue to next page.

Compligtce [ssues [WH0100)

Feae Review [WHO400]

Wendor Supply Chain Guide [WNOS00]

Wendor Managemerit Repoting User Guide [

Welcome

Pleaze use the menu system on the left to begin.
To expand the menu options chick on the [ button.




_| ‘l'frf HITE :AID e o S
R T B e Performance Issue Screen

jrr—— L
el

First Prev Hext Last Goto Page |:|f1 100% - Print Excel

Vendor Compliance Issues
Tuesday, April 26, 2005

Previous Apri 2005 MNext

Vendor:

Diriribution Center Incident Daie Worksheet #

Total Outstanding Issues Mot Reviewed:

ALABAMA DIST. CHTE. 41552005 3305764 AT24753391 3513778

MACEC Aard005 33135000 a724 740882 1040155

MACIC 441252005 3317814 6724741818 1035108

LANCASTER DETH. CTE. 471252005 3317821 579902445 2E3E434

WEW ¥ORK DIST. CHTE. 4i21/2003 3321663 £724743118 E0125086
Total Outstanding Reviewed Issues: ]

Outstanding Issues that need to be reviewed and have been reviewed.

If outstanding issues exist, click on the blue ‘Worksheet # hyperlink to view
details.
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First Prev Mext Last Goto Page [ af - - Print Excel
'RITE | Vendor Compliance Issue Detail r
@ Tuesday, April 26, 2005
Vendor: Eeturn to Summary
Worksheet Mumber: 35137778 PO Number: 33059744
Report Status: EEVW PRO Numher: 6724732591

Distribution Center: AT ABAWNA DIST. CHTE.

Standard Fees
Issue Code Issue Deseripton Number of Occurrences | Issue Area sd rdditional
|| 11 SHORTAGE PER PL/BOL QUANTITY o2 ITEM $0.00 $0.00
¥
Total Issues: 1
Enter Four Comments Here: | InsertF__

Harksheat Remarks:
AA1EN0S WVIDEW11  REPORT VIEWED V1A INTEEWET
Af503005 DI=TLS SHORTAGE OF 423 PER PACEING LIST

This view shows the worksheet details including the issue/metric code and
description.

Click on the blue ‘Issue Code’ hyperlink to view the PO details.
4

Please Note: The user will see any worksheet comments entered by the —’|_I
CSC/DC personnel and may enter their own comments; but these are not
forwarded to, or reviewed by, the Vendor Management Team.
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Issue Code Description
Tuesday, April 26, 2005

First Prev HNext Last Goto Page ||

Vendor:
Worksheet Number: 3513778 PO Number: 3309764
Worksheet Status: EEVW PRO Numhber:  &724739991

Distribution Center: AT ABAWNA DIST CHTE.

Issue Code: 00011
Issue Description: SHORTAGE PER PL/BOL QUANTITY

Iszue Date | Item Number Ttem Dezeripton Cage Quantity DHsposition Degeription
04052005 oos3Elss GENERIC 1 1 NOT APPLICAELE
HORTAGE

| 040552005 ‘ 4555022 ‘ GENERIC 2 | 3 | HOT APPLICABLE

EHORTAGE [

This final view shows the Purchase Order and item details including
the item description, quantity reported and issue date.

This screen can be used as back up documentation and can also be
accessed through the ‘Fee Review’ report for metrics with invoiced

I deductions. I
4
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First Prev HNext Last Goto Page |:|f 1 100% A Print Excel

Vendor Performance Scorecard

@ Tuesday, April 26, 2005

Frevious  (Juarter 2, 2005 =

Yendor: To Vendor § Chain Guide To Compliance Scorecard
A
April May June ¥I
Nhr of | Potental | Actual |Rank | Nbhrof | Potential | Actual |(EKank | Nhrof | Potental | Actual | |Rank | Nbhr of | Potential
Non- Compliance Metrics Oee | Offcet Fee | Offeet Fee Oce | Offret Fee | Offcet Foe Oee | Offcet Fee | Offcet Fep Oce | Offeet Fee
FHIFFED TO WRONGRITE 4AID 0 $0 $0 1 0 $0 $0 0 ] $0 $0 0 0 $0
FACEING LIST/BOL u] to $0 1 0 $0 10 0 u] to $0 0 2 $300
£ CAMLGED ITEM 2 $0 $0 317 0 $0 30 0 ] $0 $0 0 9 $0
[TEM NOT OFDEEED OF. CANCELLE] u] to $0 1 0 $0 10 0 u] to $0 0 2 $300
OVERAGE PERE PL/ECL QUANTITY ] $0 $0 1 0 $0 30 0 ] $0 $0 0 5 $0
OVERAGE PER PO QTY AND PL I3 o t0 $0 1 1} $0 10 0 n] to 10 1} 2 $130 i
FHORTAGE PER PL/ECL QUANTITY & $0 $0 457 0 $0 30 0 ] $0 $0 0 18 $0
[EDI INVOICE NON-COMPLIANCE o t0 $0 1} 1} $0 10 0 n] to 10 1} 12 375
Totals | w0 | w | NN | w0 | w || | s1.025
This is an example of the Performance Scorecard metric page. The user
can toggle to this section of the scorecard from the Compliance
I Scorecard by clicking the ‘To Performance Scorecard’ hyperlink .
4 »
& bors The user can return to the Compliance Scorecard from the Performance >
Scorecard by clicking the ‘To Compliance Scorecard’ hyperlink. -




First Prev HNext Last Goto Page Print Exzcel

 RITE Vendor Compliance Scorecard r
@ Tuesday, April 26, 2005

Previous  uarter 1, 2005 Mext

Yendor: To Pexformance Scorecard To Vendor & Chain Guide
A
January Fehruary March
Goal | Achieved | Potental | Actual Rank | Achieved|| Potential | Actual Rank | Achieved | Potential | Actual Rank
Compliance Meirics Offcet Fee | Offret Fee Offcet Fee | Offzet Fee Offcet Fee | Offzet Fee
INITIAL RECEIPT UMIT FILL R o fo 403 AT o to 510 I3.21% o to 50
RATE %% o7 0%
oW TIME INITIAL RECEIPT FIJ FR.97H 0 fo 259 R 0 o 435 95 .31% 0 o 441
] R4TE 06 0%
OH TIME PO ARRIVAL 100.0%% 10 $0 1 100 0% 10 t0 1 92 BAM $300 t0 505
QE 0%
OF TIME 4FPPOINTMENT 100 0% 30 0 1 100 0% 30 0 1 100.0% 30 0 1
OF 0% b
EDI 997 ACENOWLEDGEMENT 100.0% o fo 1 100.0%% o fo 1 100.0%% o fo 1
100.0%%
ASN NOT RECEIVED WITHIN 100.0%% 10 to 1 100.0% 10 to 1 100.0% 10 to 1
24HES 100.0%
Totals Eaw] I t0 I ] Eaw] I t0 I [ 4200 I t0 I

This is an example of the Compliance Scorecard metric page. This is a
reverse view of the previous page to show a user can toggle to this
section of the scorecard from the Performance Scorecard by clicking
the ‘To Compliance Scorecard’ hyperlink .

& The user can return to the Performance Scorecard from the Compliance
Scorecard by clicking the ‘To Performance Scorecard’ hyperlink.

B
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4“3 Rite Aid Portal - Microsoft Internet Explorer i ]

Wiew  Favorites  Tools  Help | ?
- @ @ \’_h | pSearch ‘I'i'f’Favorites QMedia @‘ 8- .,3_% \_‘J ..‘ﬂ
https: ffraportal riteaid. com/RARAPORTAL/RAMMODO1  a5p j Go |Links >
You can aIways use the Back j| {4k Search web - | @ | £h 248 blocked ] AutoFil | EOptinns » |'@ -

& Forward buttons to
navigate thru screens.
Button location will depend
on your browser version.

iy Home Page

[=] wendor Management Reporting
Complighce Seorecard [WNO001 ]
Complighce lsswes [WH0100)
Complighee lssues By PO Number [WHOZ00]

G Review [WHO400]

Click Fee Review to continue to next page.

- LR N

Wandor Management Reporting User Guide [ |

Welcome

Pleaze use the menu system on the left to begin.
To expand the menu oplions chick on the [ button.
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T Fee Review Report

L k54

First Prev HNext Last Goto Page |:|f5 Print Excel
'RITE Vendor Compliance Fee Review

w Tuesday, April 26, 2005

January  =|[1 =fj2002 #]|Apil  =]|26 #||2005 ¥|  Generate Report

Yendor:

. . . Occurence Fe]  Invoice
Date Invoice Number Metric Name Amin Fee A mnount

301442005 3534300035 [TEM HOT ORDERED OF CANCELLE]  $150.00 $0.00 $150.00

31172005 354300054 PACEING LIST/BOL $150.00 $100.00 $250.00

2ra152005 3524300055 P&CETNG LIST/BCOL $15000 $100.00 $25000

20472005 524300052 IDVERAGE PER PO QTY AND PL IS $15000 $0.00 $15000

172172005 3584300030 [TEM NOT OFDERED OF CANCELLE]  $150.00 $0.00 $150.00

1172005 3524300031 EDI INVOICE HON-COMPLIANCE $0.00 $75.00 $75.00

1141252004 3524300085 [TEM HOT ORDER

This is an example of the Fee Review page. This reportis made

H110004 JEEI00EE  pHIFPEDTOWEOY available for users to pull their own back-up documentation.

114572004 3584300087 PACETHG LIST/BD

The invoice number listed is also included on all check stubs. It is

104172004 3594200086 EDI INVOICE N . . . . . . . . . .
e — highlighted in blue which indicates it is a hyperlink to additional details.
r1r2004 3594200085 EDI INVOICE N . . . . . .
Clicking the invoice number will show all issues reported for the same
Bra72004 3584500024 TEMMHST-SREEN] . . L . .
iIssue/metric code within a month to assist with month end
2172004 3594900085 [TEM HOT ORDER reconciliation.

R E00A 2E0AQ0ONE7 TTRM WMOT ARTERETLOR CARCET T 7 150 nn | T an | T1 50 nn || | |

4| |
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o e Voo oot e Fee Review Report

First Prev Hext Last Goto Page |:|f1 100% - Print Excel

Tuesday, April 26, 2005
Previous August, 2004 et
Vendor: To Fee Review
Summary
Goal: 0.0% Incidenis: 4 Potential Fees: $450 Actual Fees: $450
Receipt Entry
PO # Diriribution Center Date Worksheet # Occurrences
| 3171254 NEW TORE DIST. CTE. 2i1AM2004 008014195 1
¥
3171252 WLABAMA DISTRIBUTION CHTE 24172004 003502003 1
3175734 WWEST VIRGINIA D 2i2I2004 005005208 2

By clicking on invoice 3594900084 on the previous page, the user will
see that there were 3 infractions reported as Item Not Ordered or
Cancelled in the month of August.

The purchase order and invoice number are cross-referenced by the
‘Date’ column on the previous screen and the ‘Receipt Entry Date’ on
this screen. (i.e. 3594900084 = PO 3175734, 3594900083 = PO 3171252,
3594900082 = PO 3171254)

The Purchase Order and Worksheet number are highlighted in blue _I_I
Jd which indicates it is a hyperlink to additional details. I 4

Clicking the hyperlinks will show the purchase order and item details
referenced previously under the Compliance Issue review.




